Certified Training on Guidance on Social Responsibility
as per ISO 26000
Three-day training programme

About Us
The CII-ITC Centre of Excellence for
Sustainable
Development,
a
pioneering effort by the Confederation
of Indian Industry (CII), works to
create a conducive, enabling climate
for Indian businesses to pursue
sustainability goals. The Centre
promotes awareness, encourages
thought
leadership
and
builds
capacity to achieve sustainability
across a broad spectrum of issues.

Organizations around the world, an their stakeholders,
are becoming increasingly aware of the need for and
benefits of socially responsible behaviour. An
organization's performance in relation to the society in
which it operates and to its impacts on the environment
has become a critical part of measuring its overall
performance and its ability to continue operating
effectively. The objective of social responsibility is to
contribute to sustainable development.
The International Standard ISO 26000 provides guidance
on understanding, implementing and continuously
improving the social responsibility of organizations, which
is understood as the impacts of an organization’s actions
on society and the environment. The ISO 26000 standard
is expected to set the norm for Social Responsibility in
the time to come.

Picking up the latest developments regarding the social responsibility of organizations, the ISO 26000
Guidance on Social Responsibility Training familiarizes participants with the conceptual and practical
guidance ISO 26000 provides to organizations for integrating social responsibility in their in their
practices. Participants of this training will receive an CII-Certificate of participation for the course, issued
with an ISO logo. The training is conducted by CII CESD in collaboration with The CSR Company of
Vienna, Austria.

Objectives of the Training

The main objectives of the training are to:
•

Provide an understanding of the concept, principles and core subjects of Social Responsibility to enable
participants to assess their own organisation against the benchmarks of ISO 26000

•

Familiarize with ISO 26000 guidance for integrating social responsibility into core of an organization’s
business strategy and prepare companies in developing a sustainability management framework

•

Acquaintance with CSR Toolkit and other tools for development and effective implementation SR
practices within an organization.

Topics Covered

1

Understanding Social Responsibility

2

Social Responsibility Principles and core subjects of Social Responsibility

3

Developing and implementing a sustainability management system and programs

4

•

Corporate Social Responsibility Policy, Governance and Human
Resource Management

•

Ethics, Transparency and Stakeholder Engagement

•

Monitoring, measuring, reporting and communicating on Corporate
Social Responsibility Program

Toolkit for Corporate Social Responsibility and Social Responsibility

Who Should Participate?
The standard is intended to be useful to large and small organizations in the private, public
and non profit sectors, operating in both developed or developing countries. All core
subjects mentioned in ISO 26000 are relevant to every organization, while certain other
subjects will matter to only specific types of industries and organizations. Therefore the
programme targets all organizations interested in integrating sustainability into their
business operations and enhancing their social and environmental responsibility as well as
consultants and auditors working in this field.
Participation Fees

About The CSR Company

ISO 26000 Open Training:

The CSR Company is one of the leading consulting
firms specialized on the topic of CSR, located in 12
countries in Europe and Asia and active in many
more countries. The main focus of the CSR
Company is to support organisations in integrating
CSR into their core business, making a strategical
choice towards sustainable business. The
organization is a leader in ISO 26000
implementation and auditing, develops CSR
strategies and has developed the most used
software on CSR globally. The CSR Company was
strongly involved in the development process for
the ISO 26000 standard and advises entities from
governments to large multinational companies such
as SAP, Hyundai and the Government of the United
Arab Emirates to name a few

Rs. 21,000/- (Rs. twenty one thousand) +
service tax (as per GoI rules) per participant
For further information and registration, please contact:
Mr. Shravan Shankar/ Mr. Amit Kumar
CII-ITC Centre of Excellence for Sustainable Development
2nd Floor, Thapar House, 124, Janpath, New Delhi 110 001
Tel.: +91 11 4372 3319/3317,
Email: shravan.shankar@cii.in; kumar.amit@cii.in also visit our
Website: www.sustainabledevelopment.in

